Patient Participation Enhanced Service 2014/15 Annex D: Standard Reporting Template

London Region North Central & East Area Team
Complete and return to: england.lon-ne-claims@nhs.net no later than 31 March 2015

Practice Name: Seven Kings Practice

Practice Code: F86637

Signed on behalf of practice: ﬂLQWM ' Date: 30.03.2015
Signed on behalf of PPG: -~ i Date: 31.03.2015
1. Prerequisite of Enhanced Service — Develop/Maintain a Patient Participation Group (PPG)

Does the Practice have a PPG? YES

Method(s) of engagement with PPG: Face to face regular meetings

Number of members of PPG: 7 (Seven)

Detail the gender mix of practice population and PPG: Detail of age mix of practice population and PPG:
% Male Female % <16 17-24 | 25-34 | 35-44 | 45-54 | 5564 |65-74 |>75
Practice 1984 1878 Practice 775 350 723 493 515 472 267 267
PRG 2 5 PRG 3 1 2 1
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Are there any specific characteristics of your practice population which means that other groups should be included in the PPG?
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community?

No

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were
successful:

2. Review of patient feedback

Outline the sources of feedback that were reviewed during the year:

The feedback were received through various sources:
- Patient feedback form

-FFT

- PRG

- Face to face

- Telephone etc

How frequently were these reviewed with the PRG?
These were reviewed with the group regularly on a monthly basis.
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